
 

 

Workers’ Compensation 
Claims Association 
 Fall Seminar 2008 

October 14, 2008 
 

 
We would like to acknowledge and thank all the sponsors and volunteers 

for their contributions!  And thank you to our Platinum Sponsors! 

  
 

          

 
      

  

  

 

 

  

 
 

 

 
WCCA Fall Seminar Program 
October 14, 2008 

 

 
 
7:00 – 8:00 am Registration and Continental Breakfast 
 
8:00 – 8:15 President's Welcome – Viki Bisby 
 
8:15 – 9:05  “Bridging the Generational Gap” 
  Jennifer Webster, PhD, Business Strategies, Inc. 
 
9:05 – 10:10 Legal Updates 
  John Klor, Attorney, Wallace, Klor & Mann 
   
 
10:10 – 10:30 Break-Visit Vendors 
 
 
10:30 – Noon Claims Writing Seminar 
  Gary Blake 
 

 
12:00 – 1:00 Buffet Lunch  
 
 
1:05 – 1:55  “Making a Difference in Reconsideration Outcomes” 
  Appellate Unit Representative, State of Oregon WCD 
 

 
1:55 – 2:10  Break  
 
2:15 – 3:05  Dental Trauma 
  Laura McLain, RN, Express Health Services 
 
 
3:10 – 4:00  “Mock IME: What Happens Behind Closed Doors” 

Dr. Anthony Woodward, Orthopedic Surgeon 
 
 

4:00 – 4:15   Closing Remarks / Raffle Prizes 
 



This training qualifies for 6 CEC Hours~3 regular, 2 legal, 1 IME 

 
Please note that certificates will be placed out before the last speaker 

 
Please mail in payments or make payment at the door, cash or check only 

 
To Register: 

   Online:  www.WCCAonline.org   
Email:  ktaylor@omacime.com 

Phone: Katherine Taylor 503-888-3070 
Mail: use the enclosed registration form 

WCCA Tax ID#: 93-1040962 
 

 
Scholarships are available to 2008 WCCA members who are currently unemployed. 

 
Location: 

Wilsonville Holiday Inn  •  25425 SW 95th Ave  •  Wilsonville OR 97070 
(503) 570-8500 

 
 
 
 

WCCA Fall Seminar 2008  Registration Form 
October 14, 2008     Wilsonville Holiday Inn 

 Pre-registered Walk in 
Seminar Fee:   $65 Members $70 Members 
 $75 non-Members $85 non-Members 
 

Your registration includes: a breakfast buffet, a lunch buffet, and an afternoon snack 
 
Please make checks payable to WCCA (Tax ID #93-1040962)  
and mail to: WCCA / Erin Nielsen 
 Empire Pacific Risk Management 
 5300 SW Meadows Ste. 200 
 Lake Oswego, OR  97035 
 
Please print legibly, participant names will appear on name badges. If mailing address has changed, please note 

correction on other side. 
Phone Company Name Company Contact 
Email 

Participant Name Email 

Participant Name Email 

Participant Name Email 

Participant Name Email 

Participant Name Email 

Participant Name Email 

All reservations guaranteed unless cancelled 72 hours prior to seminar. Late cancellations will be billed for full amount. 
Please note: Mailed registrations may not be received in time for participants to be pre-registered. If you mail your registration late, 
or if you need to submit to corporate for the seminar fee(s), you may wish to additionally register via email or phone to reserve your 
seat. 

To Register: 
Online:  www.WCCAonline.org 
Email: ktaylor@omacime.com 

          Phone: Katherine Taylor 503-888-3070 
Or complete and mail this form 

Pre-register by October 8, 2008 
Walk-ins on space available basis only! 
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WCCA Fall Seminar Program


October 14, 2008

7:00 – 8:00 am
Registration and Continental Breakfast


8:00 – 8:15
President's Welcome – Viki Bisby

8:15 – 9:05

“Bridging the Generational Gap”



Jennifer Webster, PhD, Business Strategies, Inc.

9:05 – 10:10
Legal Updates



John Klor, Attorney, Wallace, Klor & Mann


10:10 – 10:30
Break-Visit Vendors


10:30 – Noon
Claims Writing Seminar



Gary Blake

12:00 – 1:00
Buffet Lunch 


1:05 – 1:55

“Making a Difference in Reconsideration Outcomes”



Appellate Unit Representative, State of Oregon WCD

1:55 – 2:10 
Break 


2:15 – 3:05

Dental Trauma



Laura McLain, RN, Express Health Services

3:10 – 4:00

“Mock IME: What Happens Behind Closed Doors”

Dr. Anthony Woodward, Orthopedic Surgeon

4:00 – 4:15 

Closing Remarks / Raffle Prizes
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This training qualifies for 6 CEC Hours~3 regular, 2 legal, 1 IME
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Please note that certificates will be placed out before the last speaker


Please mail in payments or make payment at the door, cash or check only


To Register:



  Online:  www.WCCAonline.org 



Email:  ktaylor@omacime.com


Phone: Katherine Taylor 503-888-3070


Mail: use the enclosed registration form


WCCA Tax ID#: 93-1040962


Scholarships are available to 2008 WCCA members who are currently unemployed.

Location:


Wilsonville Holiday Inn  (  25425 SW 95th Ave  (  Wilsonville OR 97070
(503) 570-8500
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WCCA Fall Seminar 2008  Registration Form


October 14, 2008  (   Wilsonville Holiday Inn



Pre-registered
Walk in


Seminar Fee:  
$65 Members
$70 Members



$75 non-Members
$85 non-Members


Your registration includes: a breakfast buffet, a lunch buffet, and an afternoon snack



Please make checks payable to WCCA (Tax ID #93-1040962) 


and mail to:
WCCA / Erin Nielsen



Empire Pacific Risk Management



5300 SW Meadows Ste. 200



Lake Oswego, OR  97035


Please print legibly, participant names will appear on name badges. If mailing address has changed, please note correction on other side.


		Company Name

		Company Contact

		Phone



		

		

		Email



		Participant Name

		Email



		Participant Name

		Email



		Participant Name

		Email



		Participant Name

		Email



		Participant Name

		Email



		Participant Name

		Email





All reservations guaranteed unless cancelled 72 hours prior to seminar. Late cancellations will be billed for full amount.


Please note: Mailed registrations may not be received in time for participants to be pre-registered. If you mail your registration late, or if you need to submit to corporate for the seminar fee(s), you may wish to additionally register via email or phone to reserve your seat.





To Register:



Online:  www.WCCAonline.org



Email: ktaylor@omacime.com



          Phone: Katherine Taylor 503-888-3070



Or complete and mail this form 







Pre-register by October 8, 2008



Walk-ins on space available basis only!
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